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Advice and support for young people, children and 
their parents/carers 

Special Educational Needs 
and Disability Information, 
Advice and Support Service 



IMPARTIAL and confidential information, advice and support on special 
educational needs/disability (SEND) issues including: 
 Education, health and social care 
 Explaining your legal rights 
 Concerns about SEN support at school 
 Educational, Health and Care Plan process 
 Support in preparing for/attending 

meetings 
 Exploring/explaining decisions  
 Informal dispute resolution 
 Support with mediation 
 Help in preparing for SEND Tribunals 
 Advice with exclusions and complaints 
 Next steps if things go wrong 
 

Support is provided via: 
 Telephone advice line 
 Email 
 Website 
 Factsheets 
 Videos 
 Group support: information days, seminars and workshops 
 

    Advice line: 01908 254518 (Monday to Friday) 

    E: Contact@mksendias.org.uk 

    W: www.mksendias.org.uk 

www.facebook.com/MKSENDIAS 
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